
Technical Interface Process System (TIPS) 

A. Introduction 
TIPS is a program that allows data to interface between KidsCare 
(ACE) and DES (AZTECS).  TIPS has two functions, sending 
records from ACE to DES and receiving records from DES.  To 
locate “TIPS”, click on “General” on the main menu.  Locate and 
click on “Interfaces” on the drop down menu, the click on “TIPS”. 

 

 

 

This will bring up TIPS.  TIPS has two windows that are described 
in this chapter: 

• DES to ACE Records (TIPS Summary Screen) 
• ACE to DES Records (TIPS Summary Screen – Records 

sent to DES) 
  

B. DES to ACE Records Window 

1. Introduction 
The customer’s information is automatically transferred to ACE 
when DES discontinues a case for being over income.  Locate and 
click on “DES to ACE Records” to get to the “TIPS Summary 
Screen” window. 

  

This window has three tabs: 

• Pends 
• History 
• Bypass 

1 



  
Bypass 

History 

Pends 

2. Pends 
If the case that came from DES partially matched a case in ACE, 
the case will go to the “Pends” tab. 

  

Pends 

The “Pends” tab contains the following: 

• From/Through Allows you to select a date range to look at the 
records. 
 

• Transaction Displays the type of transaction.  Either “ALL 
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Type TRANSACTIONS”, “KIDSCARE 
REFERRAL”, “KC PARENT REFERRAL”, 
“SOBRA/HIFA PARENT(handled by 
automation staff)” 
 

• Pends 
Summary Grid 

Displays a summary of information regarding 
the primary informant in TIPS. 
 

• Bypass 
Reason 

A drop down list of reasons a case can be 
bypassed in TIPS. 

 
  

Pends 
Summary Grid 

From/ 
Through 

Transaction 
Type 

Bypass 
Reason 

The “Pends Summary” grid contains the following fields: 

• Name Displays the customer’s name. 
 

• DES Case ID Displays the DES Case ID. 
 

• SSN Displays the customer’s SSN. 
 

• Creation Date Displays the date the case was created in 
TIPS. 
 

• Count Displays number of people in the household. 
 

• Group ID Displays the Group ID for the case. 
 

• Worker ID Displays the Worker ID. 
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• Reason Displays the reason the case is on the 
“Pends” tab. 
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There are also three buttons located on the “Pends” tab: 

• Bypass Once a bypass reason is selected, the case is 
moved to the “Bypass” tab. 
 

• Detail Shows detailed information regarding the 
case.  Displays the “TIPS Group Detail” 
window. 
 

• Close Closes the window. 
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Close 

Detail 

Bypass 

The case has gone to the “Pends” tab because it has a partial 
match with a case that currently exists in ACE.  Research the case 
in ACE to determine if it either matches an existing case or it needs 
to have a new case.  Once you have determined if the case 
matches the case in ACE, click on the record you wish to view in 
detail and then click on the “Detail” button brings up “TIPS Group 
Detail” window. 

  

The “TIPS Group Detail” window contains the following 
information: 

• Primary Displays the name of the Primary Informant. 
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Informant  
 

• Case Status Displays the status of the case in TIPS. 
 

• Case ID Displays the DES Client ID. 
 

• Group 
Members Grid 

Displays the Group ID, Name, Person Number 
and Referral Action of all household members. 
 

• Member 
Role(s) Grid 

Displays the role the individual plays in the 
group. 
 

• Member 
Relationship(s) 
Grid 

Displays the relationship of the highlighted 
individual to the rest of the group. 
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There are three different numbers that you can update after 
researching ACE. 

• Group ID 
Update 

Update with the Group ID in ACE, if the 
customer is known.  This only needs to be 
done once for the entire group. 
 

• Person ID 
Update 

Update with the Person ID in ACE, if the 
customer is known. 
 

• KCN Update Update with the KEDS ID in Recipient, if the 
customer is known. 
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KCN Update 

Person ID 
Update 

Group ID 
Update 

There are three buttons at the bottom of the “Pends” tab. 

• Add to ACE Adds the case to ACE with the identification 
numbers entered from ACE.  Be sure that you 
have thoroughly researched ACE before 
pressing the “Add to ACE” button.  You need 
to click the “Add to ACE” button for each 
household member.  Once added, the case 
will move to the “History” tab. 
 

• Detail Shows detailed information regarding the 
individual.  Displays the “TIPS Person Detail” 
window. 
 

• Close Closes the window. 
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Close 

Detail 
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The “TIPS Person Detail” window allows you to view personal 
information for individuals being interfaced from DES.   

  

The “TIPS Person Detail” window contains many fields. 

• AHCCCS ID Displays the AHCCCS ID of the customer. 
 

• Person ID Displays the Person ID of the customer. 
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• DES Client ID Displays the DES Client ID of the customer. 
 

• Name Grid Displays the name of the customer. 
 

• SSN Displays the Social Security Number of the 
customer. 
 

• Ethnicity Displays the ethnicity of the customer. 
 

• Marital Status Displays the marital status of the customer. 
 

• DOB Displays the date of birth of the customer. 
 

• Race Displays the race of the customer. 
 

• Gender Displays the gender of the customer. 
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• Residence Grid Displays the residential address of the 
customer. 
 

• Mailing Grid Displays the mailing address of the customer. 
 

• AHCCCS Lists information about the eligibility of the 
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Eligibility Grid customer. 
 

 

 

 

AHCCCS 
Eligibility 

Mailing 

Residence 

The “AHCCCS Eligibility” grid contains the following fields. 

• Program 
Applied For 

Lists the program that the customer is 
applying for. 
 

• Application 
Type 

Lists the application type. 
 
 

• Transaction 
Type 

List the type of referral sent from DES. 
 
 

• Date Applied List the application date sent from DES. 
 

• Person Status List the status of the individual sent from DES. 
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The “TIPS Person Detail” has three buttons at the bottom. 

• Prior Goes to the previous customer. 
 

• Next Goes to the next customer. 
 

• Cancel Closes the window. 
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Prior 

Next 

Cancel 

3. History 
Once the case has been added to ACE, the record is displayed on 
the “History” tab.  The “History” tab contains the following: 

• From/Through Allows you to select a date range to look at the 
records. 
 

• Transaction 
Type 

Displays a summary of information regarding 
the case in TIPS. 
 

• History 
Summary Grid 

Displays a summary of information regarding 
the case in TIPS. 
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The “History Summary” grid contains the following fields: 

• Name Displays the customer’s name. 
 

• DES Case ID Displays the DES Case ID. 
 

• SSN Displays the customer’s SSN. 
 

• Creation Date Displays the date the case was created in 
TIPS. 
 

• Count Displays number of people in the household. 
 

• Group ID Displays the Group ID for the case. 
 

• Worker ID Displays the Worker ID of the worker who 
added the case to ACE. 
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There are two buttons on the “History” tab. 

• Detail Shows detailed information regarding the 
individual.  Displays the “TIPS Person Detail” 
window.  See the information regarding the 
“TIPS Person Detail” window under the 
“Pends Tab” section of this chapter. 
 

• Close Closes the window. 

 
 

 

 

Close 

Detail 
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4. Bypass 
If any person in the case has higher eligibility or has bad debt when 
the case is interfaced through TIPS, the record is displayed on the 
“Bypass” tab.  The “Bypass” tab contains the following: 

• From/Through Allows you to select a date range to look at the 
records. 
 

• Transaction 
Type 

Displays a summary of information regarding 
the case in TIPS. 
 

• Bypass 
Summary Grid 

Displays a summary of information regarding 
the case in TIPS. 

 
 

 

 

Transaction 
Type

From/Through 

Bypass 
Summary

The “Bypass Summary” grid contains the following fields: 

• Name Displays the customer’s name. 
 

• DES Case ID Displays the DES Case ID. 
 

• SSN Displays the customer’s SSN. 
 

• Creation Date Displays the date the case was created in 
TIPS. 
 

• Count Displays number of people in the household. 
 

• Group ID Displays the Group ID for the case. 
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• Worker ID Displays the Worker ID. 
 

• Reason Displays the reason the case is on the 
“Bypass” tab. 
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There are three buttons on the “Bypass” tab. 

• Revert to Pend Moves the case from the “Bypass” tab to the 
“Pends” tab. 
 

• Detail Shows detailed information regarding the 
individual.  Displays the “TIPS Person Detail” 
window.  See the information regarding the 
“TIPS Person Detail” window under the 
“Pends Tab” section of this chapter. 
 

• Close Closes the window. 
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C. ACE to DES Records Window 

1. Introduction 
When ACE screens either a parent or a child as potentially 
Medicaid eligible and the case is dispositioned, the case is sent to 
TIPS. The customer’s information is automatically transferred to 
AZTECS the night the case was dispositioned.  Locate and click on 
“ACE to DES Records” to get to the “TIPS Summary Screen – 
Records sent to DES” window. 

  

This window has two tabs: 

• Pends 
• History 
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2. Pends 
When a case is automatically interfaced over to DES, a record is 
displayed on the “Pends” tab.  The “Pends” tab contains the 
following: 

• From/Through Allows you to select a date range to look at the 
records. 
 

• Transaction 
Type 

Displays the type of transaction.  Either 
“POTENTIAL MEDICAID” or “SOBRA/HIFA 
PARENT”. 
 

• Pends 
Summary Grid 

Displays a summary of information regarding 
the case in TIPS. 
 

• Resolved 
Reason 

A drop down list of reasons a referral can be 
resolved. 
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The “Pends Summary” grid contains the following fields: 

• ID Displays the Medicaid Eligible Applicant’s 
Person ID. 
 

• Name Displays the Medicaid Eligible Applicant’s 
Name. 
 

• Group ID Displays the Group ID. 
 

• Creation Date Displays the date the record was created in 
TIPS. 
 

• Count Displays the number of people in the 
household. 
 

• Worker ID Displays the ID “ACECOMPO”. 
 

• Message Displays if an action has been taken. 
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There are also three buttons located on the “Pends” tab: 

• Resolved Once a resolved reason is selected, the case 
is moved to the history tab. 
 

• Detail Shows detailed information regarding the 
case.  Displays the “TIPS Case Detail” 
window. 
 

• Close Closes the window. 

Once DES has made a determination, action may or may not be 
needed in TIPS depending on the action taken.  If the case was 
approved in AZTECS, TIPS will automatically resolve the referral 
and move the case to the “History” tab, no further action is 
required.  If DES denied the application, select the appropriate 
reason from the “Resolved Reason” drop down menu and then 
click the “Resolved” button.  Once resolved, the case will move to 
the “History” tab. 

  Resolved 

Resolved 
Reason

Clicking on the “Detail” button brings up “TIPS Case Detail” 
window. 
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Resolved 
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The “TIPS Case Detail” window contains the following information: 

• Primary 
Informant 

Displays the name of the Primary Informant. 
 
 

• Case Status Displays the status of the case in TIPS. 
 

• Case ID Displays the Group ID. 
 

• Group 
Members Grid 

Displays the Group ID, Name, Person Number 
and Referral Action of all household members. 
 

• Member 
Role(s) Grid 

Displays the role the individual plays in the 
group. 
 

• Member 
Relationship(s) 
Grid 

Displays the relationship of the highlighted 
individual to the rest of the group. 
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Click the “Close” button to close the “TIPS Case Detail” window 
and return to the “Pends” tab. 

 

 

3. History 
Once the referral has been resolved in TIPS, the record is 
displayed on the “History” tab.  The “History” tab contains the 
following: 
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• From/Through Allows you to select a date range to look at the 
records. 
 

• Transaction 
Type 

Displays the type of transaction.  Either 
“POTENTIAL MEDICAID” or “SOBRA/HIFA 
PARENT”. 
 

• History 
Summary Grid 

Displays a summary of information regarding 
the case in TIPS. 
 

 
  

History 
Summary 
Grid 

From/Through 

Transaction 
Type 

The “History Summary” grid contains the following fields: 

• ID Displays the Medicaid Eligible Applicant’s 
Person ID. 
 

• Name Displays the Medicaid Eligible Applicant’s 
Name. 
 

• Group ID Displays the Group ID. 
 

• Creation Date Displays the date the record was created in 
TIPS. 
 

• Count Displays the number of people in the 
household. 
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• Worker ID Displays the ID of the worker who resolved the 
referral. 
 

• Message Displays if an action has been taken. 
 

 
  

Count 

Message 

Worker ID 

Creation Date 

Group ID 

Name 

ID 

 

• Resolved 
Reason 

Displays the reason the referral was resolved. 
 
 

• Resolved Date Displays the date the referral was resolved. 
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Resolved 
Date 
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There are also two buttons located on the “History” tab: 

• Detail Shows detailed information regarding the 
case.  Displays the “TIPS Case Detail” 
window. 
 

• Close Closes the window. 

Clicking on the “Detail” button brings up “TIPS Case Detail” 
window. 
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Detail 

Close 

The “TIPS Case Detail” window contains the following information: 

• Primary 
Informant 

Displays the name of the Primary Informant. 
 
 

• Case Status Displays the status of the case in TIPS. 
 

• Case ID Displays the Group ID. 
 

• Group 
Members Grid 

Displays the Group ID, Name, Person Number 
and Referral Action of all household members. 
 

• Member 
Role(s) Grid 

Displays the role the individual plays in the 
group. 
 

• Member 
Relationship(s) 
Grid 

Displays the relationship of the highlighted 
individual to the rest of the group. 
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Click the “Close” button to close the “TIPS Case Detail” window 
and return to the “History” tab. 
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